
Historic Auburn Courthouse, 1876 Photo Credit: Placer County Museum Archives 

PLACER COUNTY GRAND JURY
Response to the 2015-2016 FINAL REPORT 

November 23, 2016 

STATE OF CALIFORNIA
PLACER COUNTY
SUPERIOR COURT

GRAND JURY

11532 B AVENUE
AUBURN,  CA  95603 





Responses to the Placer County 

Grand Jury 2015-2016 Final Report 

i 

Table of Contents 

Alcohol Testing at Del Oro High School 
Keeping our Students Safe    1 

Summary of Findings and Recommendations 

Respondents:   Mr. George Sziraki, Superintendent, Placer Union High School District 

Child Abuse and Neglect  9 

Summary of Findings and Recommendations 

Respondents:   Mr. John Ruffcorn, Public Safety Director, City of Auburn 

Mr. Timothy Harrigan, Interim Chief of Police, City of Lincoln 

Mr. Edward, Bonner, Placer County Sheriff-Coroner-Marshal 

Mr. Greg Janda, Mayor, City of Rocklin 

Mr. Daniel Hahn, Police Chief, City of Roseville 

Closing Our Libraries    21 

Summary of Findings and Recommendations 

Respondents:   Ms. Mary George, Director of Library Services, Placer County 

Mr. Robert M. Weygandt, Chairman, Placer County Board of Supervisors 

Homelessness in Placer County 
Developing a Long Term Strategy   29 

Summary of Findings and Recommendations 

Respondents:   Mr. Jeff Brown, Director, Health and Human Services, Placer County 

Mr. David Boesch, Chief Executive Officer, Place County 

Incorporated Cities Code Enforcement Policies 
A Review of Policies and Procedures   38 

Summary of Findings and Recommendations 

Respondents:   Mr. Tim Rundel, City Manager, City of Auburn 

Mr. John Schempf, City Manager, City of Colfax 

Mr. Matthew Brower, City Manager, City of Lincoln 

Mr. Rick Angelocci, Town Manager, Town of Loomis 

Mr. Greg Janda, Mayor, City of Rocklin 



Responses to the Placer County 

Grand Jury 2015-2016 Final Report 

ii 

Newcastle Fire Protection District Measure F 
Accounting and Accountability    76 

Summary of Findings and Recommendations 

Respondents:   Mr. Neil Anderson, Vice-Chairman of the Board of Directors, Newcastle 

Fire Protection District 

Placer County Code Enforcement Complaint Feedback and Tracking 
Inconsistency and Confusion   82 

Summary of Findings and Recommendations 

Respondents:   Mr. Paul Thompson, Interim Director, Placer County Community 

Development Resource Agency 

Placer County Implements Assisted Outpatient Treatment 
“Laura’s Law”   87 

Summary of Findings and Recommendations 

Respondents:   Mr. Jeff Brown, Director, Placer County Health and Human Services 

Auburn Police Department and Holding Facility 
Annual Inspection   91 

Summary of Findings and Recommendations 

Respondents:   Mr. John Ruffcorn, Public Safety Director, City of Auburn 

Placer County Jails and Holding Facilities: A Consolidated Report 
Annual Inspection   95 

Summary of Findings and Recommendations 

Respondents:   Mr. Edward Bonner, Placer County Sheriff-Coroner-Marshal 

Rocklin City Police Station and Holding Facility 
Annual Inspection   99 

Summary of Findings and Recommendations 

Respondents:   Mr. Ron Lawrence, Police Chief, City of Rocklin 



Findings and Recommendations 
From 

Placer County Grand Jury 2015-2016 Final Report 

Alcohol Testing at Del Oro High School Dances 
Keeping our Students Safe 

Findings 

The Grand jury found that: 

F1. The student handbook and the dance contract do not contain the necessary policies and 
procedures concerning the use of the alcohol detection device and the subsequent 
consequences. 

F2. Staff and administration should have written policies and procedures concerning training 
and use of the alcohol detection device. 

Recommendations 

The Grand Jury recommends:  

R1. Implement written policies and procedures for staff and administration regarding the 
training and use of the alcohol detection device.  

R2. Amend the dance contract and student handbook to include the alcohol screening policy 
and the consequences of a positive result. 

Request for Responses 

Recommendations 
Requiring Response Response Due Date 

Mr. Dan Gayaldo 
Principal, Del Oro High School 
3301 Taylor Road 
Loomis, CA  95650 

R1, R2 September 30, 2016 

Copy sent to: 

Mr. George Sziraki 
Superintendent, Placer Union High School District 
13000 New Airport Road 
Auburn CA  95603 
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Child Abuse and Neglect 
Law Enforcement Referral Process, 
Training and Coordination with the 
Placer County Children’s System of Care 

Findings: 
 
The Grand Jury found that: 
 
F1. Sworn personnel and dispatchers in all five law enforcement agencies receive mandatory 

reporting and investigation training regarding child abuse/neglect. 
F2. All five law enforcement agencies work closely with the Placer County Children’s 

System of Care in the reporting and investigation of child abuse/neglect allegations. 
F3. All agencies have a cooperative working relationship and coordination of child 

abuse/neglect reporting and investigation.  This is reflected in the establishment of the 
Multi-Disciplinary Interview Center and Suspected Child Abuse and Neglect Team.  This 
enhances the effectiveness and efficiency of child abuse/neglect reporting and 
investigation. 

F4. The Grand Jury was unable to verify that the agencies provide training for volunteers 
related to child abuse/neglect reporting. 

 
Recommendations 
 
The Grand Jury recommends that: 
 
R1. All five law enforcement agencies establish written policies and procedures for all non-

sworn and volunteer personnel regarding child abuse/neglect reporting.   
R2. The law enforcement agencies ensure that all new and current volunteers and staff have 

received training on child abuse/neglect reporting.   
 
Request for Responses: 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. John Ruffcorn 
Public Safety Director, City of Auburn 
1215 Lincoln Way 
Auburn CA  95603 
 
 

R1, R2 August 31, 2016 
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Mr. Rex Marks 
Police Chief, City of Lincoln 
770 7th Street 
Lincoln CA  95648 
 

R1, R2 August 31, 2016 

Mr. Edward Bonner  
Placer County Sheriff-Coroner-Marshal 
2929 Richardson Drive 
Auburn CA  95603 
 

R1, R2 August 31, 2016 

Mr. Ron Lawrence 
Police Chief, City of Rocklin 
4080 Rocklin Road 
Rocklin CA  95677 
 

R1, R2 August 31, 2016 

Mr. Daniel Hahn  
Police Chief, City of Roseville 
1051 Junction Blvd. 
Roseville CA  95678 
 

R1, R2 August 31, 2016 

   
Copies sent to: 
 
Mr. Jeff Brown 
Director of Health and Human Services 
3091 County Center Drive #290 
Auburn CA  95603 
 
 

  

Ms. Twylia Abrahamson 
Children’s System of Care 
11716 Enterprise Drive 
Auburn CA  95603 
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Closing our Libraries 
A Look at Recent Library Decisions 

Findings 
 
F1. Other than rent for the Meadow Vista facility, no substantial money will be saved by 

closing these two libraries.   

F2. County property tax revenue is increasing as the County recovers from the recent recession. 

F3. Decreased hours at the Loomis Library have restricted citizen usage. 

F4. Loomis and Meadow Vista citizens are actively exploring options in order to retain their 
libraries and accompanying services.  

F5. Residents of the Town of Loomis value their library services to the extent they have 
proposed a ballot measure to increase local sales tax to keep their library. 

F6. Loomis and Meadow Vista residents’ needs regarding library services were not addressed. 
These communities were not included in the community conversations as conducted by the 
Placer County Library Services consultants.   

F7. Both communities conducted their own surveys to address their needs and concerns. The 
majority of survey participants in each community indicated support to keep libraries open 
(See Attachments A and B). 

 
Recommendations 
 

Since the closure date for these libraries is June 2016, no Grand Jury recommendation will have 
a bearing on these closures. However, going forward, prior to closing any additional libraries, the 
Grand Jury recommends: 

R1. Placer County Library Services make the wants and needs of each community a major 
priority.   

R2. Placer County Library Services revise the strategic plan to reflect those wants and needs 
of the affected communities rather than, “moving beyond an interconnected system of 
small ‘town’ libraries to a fully independent network of County library service outlets.” 

R3. At least six months prior to proposing a library closure the Placer County Library Services 
must hold local public forums and perform input surveys in every affected community. 

R4. The Supervisor of the impacted district should solicit input from their constituents prior to 
making library decisions. 
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Request for Responses 
 

 
Recommendations 

Requiring Response 
 

September Due 
Date 

Ms. Mary George 
Director of Library Services 
350 Nevada Street 
Auburn CA  95603 
 

R1, R2, R3 August 31, 2016 

Placer County Board of Supervisors 
175 Fulweiler Avenue 
Auburn CA  95603 

R4 September 30, 2016 
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Homelessness in Placer County 
 

Developing a Long Term Strategy 
 
Findings 
 
F1. Placer County has done a good job in soliciting and gathering input from homeless 

individuals, general public, homeless advocates, city and county governmental agencies. 

F2. This process began in 2004 with the Ten-Year Plan to End Homelessness In Placer 
County and continues today without a stated strategy for resolution. 

F3. The counting of the homeless occurs one day every two years. This methodology is 
inadequate due to the mobility of the homeless, difficulty locating them, and possible 
duplicate counting of individuals. 

F4. There is insufficient affordable housing available throughout the county. 

F5. Due to the various circumstances affecting the homeless population there is no simple 
solution to meet all the needs and concerns in Placer County. 

F6. It is unlikely that any decision related to the location of a homeless shelter will satisfy all 
concerned. 

 
Recommendations 
 
The Grand Jury recommends that: 
 
R1. Placer County adopt and implement a comprehensive long-term strategy to address the 

needs of the homeless, including shelter, before the close of Fiscal Year 2016-2017. 

R2. Placer County continue to work with the various stakeholders (municipalities, county, 
private agencies, medical facilities, etc.) to develop a wide range of innovative and 
proven services addressing the cycle of homelessness. 

R3. Placer County continue to support the public-private partnerships that provide services 
for the homeless in the County. 

R4.  Placer County continue to work with citizens that have concerns about the issues that 
accompany homeless individuals. 
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Request For Responses 
 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Jeff Brown  
Director, Health and Human Services 
3091 County Center Drive #290 
Auburn, CA 95603 
 

R1 – R4 August 31, 2016 

Mr. David Boesch  
Placer County CEO 
175 Fulweiler Ave 
Auburn, CA 95603 
 

R1 – R4 August 31, 2016 

   
Copies sent to: 
 

  

Placer County Board of Supervisors 
175 Fulweiler Ave 
Auburn, CA 95603 
 

  

Mr. Tim Rundel 
Auburn City Manager 
1225 Lincoln Way 
Auburn, CA 95603 
 

  

Mr. Ricky A. Horst 
Rocklin City Manager 
3970 Rocklin Road 
Rocklin, CA 95677 
 

  

Mr. Rob Jensen 
Acting Roseville City Manager 
311 Vernon Street 
Roseville, CA 95678 
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From 
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Incorporated Cities Code Enforcement Policies 
A Review of Policies and Procedures 

 
City of Auburn 
 
Findings 
 
The Grand Jury found that: 
 
F1. Auburn has a defined process in the Municipal Code for handling code enforcement 

complaints. 
F2. Auburn has a written document defining their code enforcement procedures, which 

includes a method for tracking complaints through resolution. 
F3. Auburn has multiple methods for a citizen to lodge a complaint. 
F4. Auburn's procedure does not include following up with the complainant regarding the 

resolution. 
 
Recommendations 
 
The Grand Jury recommends that: 

R1. Auburn revise their code enforcement procedures to include measures to keep complainants 
informed about the resolution to their complaint. 

 
Request for Responses 
 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Tim Rundel  
Auburn City Manager      
1225 Lincoln Way 
Auburn, CA 95603 
 

R1 August 31, 2016 

   
Copies sent to: 
 

  

Dr. William Kirby 
Mayor, City of Auburn 
1225 Lincoln Way 
Auburn, CA 95603 

  

38



Findings and Recommendations 
From 

Placer County Grand Jury 2015-2016 Final Report 

 

 

 
Ms. Bernie Schroeder 
Director, Planning & Public Works 
1225 Lincoln Way 
Auburn, CA 95603 
 

  

Ms. Jennifer Solomon 
Code Enforcement Officer 
1225 Lincoln Way 
Auburn, CA 95603 

  

 
 
City of Colfax 
 
Findings 
 
F5. Colfax has a defined process in the Municipal Code for handling code enforcement 

complaints. 
F6. Colfax has informal procedures for tracking and dealing with code enforcement complaints. 

These procedures are not detailed in a written document. 
F7. Colfax has multiple methods for a citizen to lodge a complaint. 
F8. Colfax does not have a formal procedure to notify complainant of resolution. 
F9. At the time of this report, Colfax is implementing a web-based citizen reporting system. 
 
Recommendations 
 
The Grand Jury recommends that:  
 

R2. Colfax define their code enforcement procedures, including their tracking system, in a 
formal written document. 

R3. The written procedures, in R2, include measures to keep complainants informed about 
the resolution to their complaint. 

 
 
Request for Responses 
 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Mark Miller 
Colfax City Manager 

R2, R3 August 31, 2016 
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PO Box 702 
Colfax, CA 95713    
 
   
Copies sent to: 
 

  

Mr. Tom Parnham 
Mayor, City of Colfax 
PO Box 702 
Colfax, CA 95713 
 

  

Mr. Wes Heathcock 
Director, Community Services 
PO Box 702 
Colfax, CA 95713 
 

  

 
City of Lincoln 
 
Findings 
 
The Grand Jury found that: 
 
F10. Lincoln has a defined process in the Municipal Code for handling code enforcement 

complaints. 
F11. Lincoln utilizes an informal bullet list as their guidelines for dealing with code enforcement 

complaints.  
F12. Lincoln tracks complaints and actions in a spreadsheet, however it was not being kept 

current. 
F13. Lincoln has multiple methods for a citizen to lodge a complaint. 
F14. Lincoln does not have a formal procedure to notify complainant of resolution. 
 
Recommendations 
 
The Grand Jury recommends that: 
R4. Lincoln expand their informal bullet list to a formal written document that defines their 

code enforcement and their tracking log procedures. 
R5. Lincoln ensure that their written procedures address a process to keep the tracking log 

current. 
R6. The written code enforcement procedures include measures to keep complainant informed 

about the resolution to their complaint. 
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Request for Responses 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Matthew Brower 
Lincoln City Manager 
600 Sixth Street 
Lincoln,  CA  95648 

R4, R5, R6 August 31, 2016 

   
Copies sent to: 
 

  

Mr. Spencer Short 
Mayor, City of Lincoln 
600 Sixth Street 
Lincoln,  CA  95648 
 

  

Mr. Mathew Wheeler 
Director, Community Development 
600 Sixth Street 
Lincoln,  CA  95648 
 

  

Ms. Mary Bushnell 
Code Enforcement Officer 2 
600 Sixth Street 
Lincoln,  CA  95648 

  

 
 
Town of Loomis 
 
Findings 
 
The Grand Jury found that: 
 
F15. Loomis has a defined process in the Municipal Code for handling code enforcement 

complaints. 
F16. Loomis has informal procedures for dealing with code enforcement complaints, but they 

are not detailed in a written document. 
F17. At this time residents of Loomis are limited to filing their complaint over the phone or in 

person at City Hall. 
F18. The Town of Loomis website does not explain how to file a complaint while the new 

system is under development. 
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F19. Loomis does not have a formal procedure to notify complainant of resolution. 
 
Recommendations 
 
The Grand Jury recommends that: 
R6. Loomis define their code enforcement procedures, including their tracking system, in a 

formal written document. 
R7. The written code enforcement procedures include measures to keep complainant informed 

about the resolution to their complaint. 
R8. Loomis include information on the website regarding how a citizen can file a complaint to 

report code violations. 
 

Request for Responses 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr.  Rick Angelocci 
Loomis Town Manager       
3665 Taylor Road  
Loomis, CA 95650 
 

R6, R7, R8 August 31, 2016 

   
Copies sent to: 
 

  

Mr. Brian Baker 
Mayor, Town of Loomis 
3665 Taylor Road  
Loomis, CA 95650 
 

  

Ms. Crickett Strock 
Loomis Town Clerk 
3665 Taylor Road  
Loomis, CA 95650 
 

  

Ms. Carol Parker 
Loomis Administrative Clerk 
3665 Taylor Road  
Loomis, CA 95650 

  

 
 
City of Rocklin 
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Findings 
 
The Grand Jury found that: 
 
F20. Rocklin has a defined process and tracking system for handling code enforcement 

complaints. 
F21. Rocklin has informal procedures for dealing with code enforcement complaints, but they 

are not detailed in a written document. 
F22. Rocklin has multiple methods for a citizen to lodge a complaint. 
F23. Rocklin does not have a procedure to notify complainant of the resolution to their 

complaint. 
 
Recommendations 
 
The Grand Jury recommends: 
 
R9. Rocklin define their code enforcement procedures, including their tracking system, in a 

formal written document. 
R10. The written code enforcement procedures, in R9, include measures to keep complainant 

informed on the resolution to their complaint. 
 
 
Request for Responses 
 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr.  Ricky A. Horst 
Rocklin City Manager 
3970 Rocklin Road 
Rocklin, CA, 95677   
 

R9, R10 August 31, 2016 

   
Copies sent to: 
 

  

Mr. Greg Janda 
Mayor, City of Rocklin 
3970 Rocklin Road 
Rocklin, CA, 95677 
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Mr. Mark Mondell 
Director, Economic & Community 
Development  
3970 Rocklin Road 
Rocklin, CA, 95677 
 

  

Ms. Sarah Novo 
Code Enforcement Officer 
3970 Rocklin Road 
Rocklin, CA, 95677 
 

  

   
City of Roseville 
 
Findings 
 
The Grand Jury found that: 
 
F24. Roseville has a very good process in place to manage code enforcement complaints, 

including a tracking system. 
F25. Roseville has an exceptional computer-based system to support code enforcement activities 

and accountability. 
F26. Roseville keeps complainant informed regarding the status of their complaint. 
 
Recommendations 
 
The Grand Jury has no recommendations for City of Roseville. 
 
 
Request for Responses 
 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Ray Kerridge 
Roseville City Manager 
311 Vernon St. 
Roseville, CA 95678 

No response is 
required. 
 

 

   
Copies sent to: 
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Ms. Carol Garcia 
Mayor, City of Roseville 
311 Vernon St. 
Roseville, CA 9567 
 

  

Mr. Kevin Payne 
Director of Development Services 
311 Vernon St. 
Roseville, CA 9567 
 

  

Mr. Paul Camilleri 
Sr. Code Enforcement Inspector 
311 Vernon St. 
Roseville, CA 9567 
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Newcastle Fire Protection District Measure F 
Accounting and Accountability 

 
Findings 
 
F1. It is not readily apparent to the general public that the Newcastle Fire Protection District 

Budget accounting code 8105 Special Tax is combination revenue from both Measure F 
and Measure B. Therefore, it is not clear to the public that Measure F funds are being spent 
on firefighter’s salaries and benefits. 

F2. Revenue generated from Measure F assessments is less than annual employee salaries and 
benefits. According to the Auditor-Controller’s reconciliation of Newcastle Fire Protection 
District revenues and expenses, firefighter wages have consistently been greater than the 
revenue generated by Measure F. Therefore, the Grand Jury has determined that revenues 
from Measure F were spent on firefighter’s salaries and benefits. 

F3. Accounting code 8105 Special Tax revenues for Measure F and B for Fiscal Years 2013- 
2014 and 2014-2015 virtually mirrors the Auditor-Controller’s reconciliation of the same 
accounting periods. 

F4. There is no internal review of the Measure F or Measure B assessments for accuracy. 
F5. The Newcastle Fire Protection District lacks any access to a back up of assessment records 

or a recovery plan if the records are lost or destroyed. 
F6. The Newcastle Fire Protection District is not following the procedural requirements set 

forth in Measure F and Measure B for handling requests for appeals and exceptions. 
F7. The Newcastle Fire Protection District indicated in their 2013 response that they would 

implement several of the 2012-2013 Grand Jury recommendations.  Recommendations #1 
through #3 have not been implemented and are still applicable as they would improve 
transparency and accountability.   

 
Recommendations 
 
The Grand Jury recommends that: 
 
R1. Newcastle Fire Protection District adhere to the appeals and exception processes as set 

forth in Measure F and Measure B. 
R2. The revenue generated from Measure F and Measure B be designated with separate 

accounting codes in the Newcastle Fire Protection District budget. 
R3. The Newcastle Fire Protection District develop an off-site storage and back-up of 

assessment records, including appeal and exception requests, in coordination with a 
recovery plan in the event records are lost or destroyed. 
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R4. At least one Board Member and the Fire Chief are cross trained in the operations and 
calculations of the property owner assessments to ensure accurate processing. 

R5. At least one of the cross trained individuals also check the final calculations for accuracy of 
any property exceptions.  

R6. To guarantee accuracy, consistency, and transparency to property owners, the Newcastle 
Fire Protection District publish online, by Assessor Parcel Number, Measure F and 
Measure B assessments along with all exceptions that have been granted. 

R7. There be a printed form at the Newcastle Fire Protection District office, and available 
online, for use by property owners in the appeals and exceptions process as outlined in both 
Measure F and Measure B (See Attachments A and B). 

R8. The Newcastle Fire Protection District implement the 2012-2013 Grand Jury 
Recommendations #1, #2, and #3 as indicated in their 2013 response to the 2012 - 2013 
Grand Jury Final Report. 

R9. The Newcastle Fire Protection District only accept a request for an appeal or exception on 
an approved written form.  

R10. The Newcastle Fire Protection District provide the property owners an acknowledgement 
of the original filing of an appeals and/or exception form to improve accuracy, consistency, 
and transparency. 

R11. The Newcastle Fire Protection District maintain an accurate tracking log, from initiation to 
outcome, for all appeals and exception requests. 

 
Request for Responses: 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Jim Jordan   
Chairman of the Board of Directors 
Newcastle Fire Protection District 
461 Main Street 
Newcastle, CA 95658 
 

R1-R11 September 30, 2016 

 
Copies sent to: 
 

  

Mr. Andrew Sisk 
Placer County Auditor-Controller 
2970 Richardson Drive 
Auburn, CA 95603 
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Ms. Kristen Spears 
Placer County Assessor 
2980 Richardson Drive 
Auburn, CA 95603 
 

  

Ms. Jenine Windeshausen 
Placer County Treasurer-Tax Collector 
2976 Richardson Drive 
Auburn, CA 95603 

  

Mr. Mitch Higgins 
Newcastle Fire Chief 
9211 Cypress St. 
Newcastle,  CA  95658 
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Placer County Code Enforcement 
Complaint Feedback and Tracking 

 
Inconsistency and Confusion 

Findings 
 
The Grand Jury found: 
 
F1. Substantiated complaints within Code Enforcement’s jurisdiction can take six to twelve 

months to bring to resolution. 
F2. The Accela database is not being used to its full potential to track the status, age, or 

resolution of a complaint. 
F3. There is no mechanism in place to determine how many complaints are open or closed. 
F4. The public may find that there is no staff from Code Enforcement available at the office 

during business hours to answer their questions. 
F5. Code Enforcement Officers must spend part of their time helping and training the 

temporary part-time clerical worker to research and identify complaints for processing. 
F6. The Code Enforcement department is understaffed for the volume of complaints that are 

received. 
F7. The Code Enforcement department does not have a full-time supervisor. 
F8. The Code Enforcement department has abandoned any attempt to communicate with the 

reporting party about the status of their complaint. The reporting party is not informed if 
the complaint has been received, if the complaint has been dismissed, has been directed to 
a different department or is currently under investigation. 

F9. Lack of a comprehensive tracking program for complaints severely limits management’s 
ability to evaluate the effectiveness and efficiency of the department’s operation. 

F10. Because there is no Code Enforcement Technician and a permanent full-time clerical 
support staff position has not been filled, Code Enforcement Officers spend more time 
managing operations and less time resolving complaints. 

 
Recommendations 
 
The Grand Jury recommends that the department: 
 
R1. Have the Code Enforcement Supervisor’s sole responsibility be to manage this department. 
R2. Implement a standard procedure to issue a Letter of Receipt to the complainant, within 10 

days of complaint receipt.  The letter should indicate if the complaint: 
• Will be actively investigated 
• Is outside the scope of Code Enforcement 
• Has been forwarded to another department 

Include general information regarding the code enforcement process with the letter.  
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R3. Staff the full-time positions of Code Enforcement Technician and permanent clerical 
support. 

R4. Develop and integrate a complaint tracking system in the Community Development 
Resources Agency’s Accela software program. 

R5. Implement training of Code Enforcement staff to use the Accela complaint tracking 
system. 

R6. While R4 and R5 are in the process of being implemented, create an independent tracking 
system, such as a simple spreadsheet, for management to review, which lists all incoming 
complaints, dispositions and final resolutions. 

 
Request for Responses 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Michael Johnson 
Director, Placer County Community 
Development Resource Agency 
3091 County Center Drive Suite 140 
Auburn, CA 95603 

R1 – R6 August 31, 2016 

   
Copies sent to: 
 

  

Placer County Board of Supervisors          
175 Fulweiler Avenue 
Auburn, CA 95603 
 

  

Mr. Tim Wegner 
Manager, Placer County Building Services Division 
3091 County Center Drive 
Auburn, CA 95603 
 

  

Mr. Ted Rel 
Supervisor, Placer County Code Enforcement Department 
3091 County Center Drive Suite 160 
Auburn, CA 95603 
 

  

Mr. David Boesh 
Executive Officer, Placer County 
175 Fulweiler Avenue 
Auburn, CA  95603 
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Placer County Implements Assisted 
Outpatient Treatment 

“Laura’s Law” 
Findings 
 
F1. When the Placer County Board of Supervisors adopted Laura’s Law, Placer County moved 

quickly and comprehensively to plan for and implement this program. 
F2. Laura’s Law is an effective legal option in delivering needed mental health services in 

Placer County. 
F3. Laura’s Law has been useful in encouraging voluntary participation in mental health 

services. 
F4. There has been limited usage of Laura’s Law since its implementation. 
F5. There has been insufficient outreach to medical and educational professionals and the 

general public beyond the limited distribution of a basic flyer. 
 
Recommendations 
 
The Grand Jury recommends that: 
 
R1. Placer County Health and Human Services expand current information outreach efforts to 

make medical and education professionals, as well as the general population, more aware 
of Laura’s Law.  This would include the Law’s benefits, qualifications and operational 
policies.  

 
 
Request For Responses: 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Jeff Brown 
Director, Health and Human Services  
3091 County Center Drive #290 
Auburn, CA, 95603 
 

R1 August 31, 2016 
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Copies sent to:   

Ms. Maureen Bauman 
Director, Placer County Adult System of Care 
11512  B Ave 
Auburn, CA 95603 
 
 
Mr. David Boesch 
Chief Executive Officer, Placer County 
175 Fulweiler Ave. 
Auburn, CA 95603 
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Auburn Police Department 
and Holding Facility 

 
Annual Inspection 

Findings 
 
The Grand Jury found that: 
 
F1. The combination of a police officer and/or a camera provides adequate monitoring of the 

detention area. 
 
F2. An updated Computer Aided Dispatch Software could improve records management, 

crime mapping, GPS officer location, and various other department functions. 
 
Recommendations 
 
The Grand Jury recommends that: 
 
R1. The make-shift electrical extension cord holder be removed from the fire extinguisher door 

in the sally port. 
 
R2. The APD research and implement a more comprehensive Computer Aided Dispatch 

System. 
 
Request For Responses:  

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. John Ruffcorn 
Public Safety Director, City of Auburn 
1215 Lincoln Way 
Auburn, CA  95603 

R1- R2 August 31, 2016 

   
Copies sent to:   
   
Mr. Tim Rundel 
Auburn City Manager 
1225 Lincoln Way 
Auburn, CA  95603 
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Dr. Bill Kirby 
Auburn City Mayor 
1225 Lincoln Way 
Auburn CA  95603 
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Placer County Jails and 
Holding Facilities: A Consolidated Report 

Annual Inspections 
Findings 
 
The Grand Jury found that: 
 
F1. All six Placer County Jails and Holding Facilities were clean, well maintained and well 

managed with the exceptions noted. It was apparent that staff takes great pride in their 
facilities. 

F2. The Burton Creek Substation Jail/Holding Facility is functional and operational, in spite of 
its age and the fact that it is not ADA compliant. The staff does an exceptional job in 
utilizing a very outdated facility.  

F3. AB109 has impacted Auburn Main Jail and the South Placer Main Jail. With some inmates 
now spending up to 8 years in a county facility, long-term rehabilitation and medical 
services as well as educational/vocational opportunities are more critical than ever. 

F4. The opening of the booking facility at the South Placer Main Jail will enable south county 
law enforcement officers to return to duty more quickly than the current system. It will also 
enable smaller facilities run by cities to expedite their own booking routines. 

F5. The floor of the kitchen area in the South Placer Adult Correctional Facility has missing, 
torn, and/or worn non-slip floor tapes in the food storage and preparation areas. 

F6. The floor in the kitchen area of the South Placer Adult Correctional Facility has cracks that 
could harbor bacteria. 

F7. On the day of the inspection of the Historic Courthouse, exposed and damaged drywall or 
plaster was observed on the bottom right of the doorjamb entering the facility through the 
sally port. 

 
Recommendations 
 
The Grand Jury recommends the following: 
 

Auburn Historic Courthouse 
R1. Repair the drywall or plaster that is exposed on the bottom right of the doorjamb 

entering the facility from the sally port. 
 
Burton Creek 
R2. Implement changes to make the facility ADA compliant. 
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South Placer Main Jail  
R3. Repair or replace missing, torn, or worn non-slip floor tapes in the kitchen, food 

storage, and food preparation areas. 
R4. Repair the floor cracks throughout the building with special emphasis in sealing the 

cracks in the kitchen area. 
 
South Placer Minimum Security Facility 
No recommendations 
 
Auburn Main Jail 
No recommendations 
 
Santucci Courthouse 
No recommendations 

 
Request for Responses 

 
Recommendations 

Requiring Response 
 

Response Due Date 

Mr. Edward Bonner          
Placer County Sheriff-Coroner-Marshal 
2929 Richardson Drive 
Auburn, CA. 95603 
 

R1, R2, R3, R4 August 31, 2016 

Copies sent to: 
 

  

Placer County Board of Supervisors          
175 Fulweiler Avenue 
Auburn, CA 95603 
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Rocklin City Police Station 
and Holding Facility

Annual Inspection

Findings

The Grand Jury found that: 

F1. The lack of proper lighting to monitor inmate activities during pupil dilation drug testing 
is problematic. The existing lighting interferes with the ability to conduct a proper and 
safe pupil dilation test related to drug and alcohol screening. When the light is turned off 
to properly conduct the test, the lack of any lighting creates a safety and security threat to 
detainees and police officers.

Recommendations

The Grand Jury recommends that: 

R1. RCPS purchase and install appropriate lighting equipment in its booking and holding area 
to increase officer and detainee safety. 

Request For Responses:
Recommendations 

Requiring Response Response Due Date

Mr. Ron Lawrence
Police Chief, City of Rocklin  
4080 Rocklin Road 
Rocklin, CA 95677

R1 August 31, 2016

Copies sent to:

Rocklin City Council
3970 Rocklin Road 
Rocklin, CA  95677
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