LAKE DON PEDRO
COMMUNITY SERVICES DISTRICT

9751 Merced Falls Road
La Grange, California 95329
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5088 Bullion Street 8/17/2021
Post Office Box 28

Mariposa, CA 95338

Presiding Judge of Superior Court

Honorable Michael A. Fagalde

Lake Don Pedro Community Services District greatly appreciated the professional, thorough review
conducted by Mariposa County Grand Jury. The full Grand Jury Report was received on July 1%, 2021. In
this report there were three recommendations listed, that invited a response within 90 days. Please see
responses below:

R1. Current, and future BOD’s should support the GM’s efforts to upgrade the system.

Since my arrival in the District 6/10/18, | have had the full support of LDPCSD Board of Directors. | was
brought to the District to repair our aging distribution system, and with the full support of BOD’s we will
continue to do so.

R2. GM develop formal compiaint log to assist the District staff in tracking, and responding to
customer complaints within 90 days of publication of this report.

This has been completed. | take every customer complaint myself. LDPCSD administartive staff
documents accordingly.

R3. Update website to accurately reflect the status of key facts, such as certification status.

This has been completed. | currently manage the Districts website, and am working to gain more
knowledge in updating, and editing our site.

Thank you,
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